BCM ADMINISTRATION
Element Manager

Element Manager is the web-based navigation tool which provides access to all operations and
maintenance programming of the BCM50 system.

To Login Element Manager
1. Select Programs>Nortel> Element Manager

2. Select the IP address for BCM Element Manager

EHurtEI BCM50 Element Manager - Network Elements / 10.10.11.1

File Wiew Metwork Session Tools  Help

l% Connect "f:u [Hesn Faldder X Delete

Element Havigation Panel
H

P Address: 1040114

EHy Metwork Elements

N 00111 ] User B |nracirin

Pazswward: Iﬂrﬂrmrﬂm
3. Enter your User ID: (The default User 1D is nnadmin)
4. Enter your Password: (The default Password is PlsChgMe!)

5. Press Enter

Element Manager Main Menu

ENDrtEI BCM50 Element Manager - 10.10.11.1 = IDILI
File Wiew [Mebwork  Session Tools  Help

Element Havigation Panel{ Task Havigation Panel
H

4 fyNetwark Elemerts | | configuration | asipietrstion ]

System Identificatyon

Deseription]  [EC1i50 (Telephony Only)

@ Date and Time System name Ibcm_m50r1
@ Keycodes .
@ F Subsystem Wersiol |1 002040
;l Administrator Access )
| Resources Courttry or regio INDrTh America
| Telephony
+ ) Data Service: h

| Applications |

Navigation Tree Menu Bar Information Frame

The Menu Bar contains configuration management options. The Navigation Tree contains
folders that allow you to access specific areas of the BCM50 system. The plus sign beside
each heading indicates the folder can be expanded to show sub-headings. As you select
headings in the navigation tree, the BCM50 displays the appropriate Information Frame.




SBC Customer Education Department
To Logout

1. Select File>Exit from the menu bar.
2. Close the browser window.

Setting the Time and Date

1. Select the System folder within the navigation tree.
2. Click the Date and Time sub-heading.
The Date and Time screen appears.

File ‘“iew [Metwork  Session  Tools Help

Element Havigation Panely Task Havigation Panel
—mm Date and Time
Ay Network Elemerts | | Configuration | gwinistration |

B4 System Date and Time Source IManuaI - l

@ Idertification

[ nd Time Metwork Time Protocol Setting

@ Keyoodes

@ P Subsysten NTP server address ID.D.D.D
| Administrator Access
;l Resources Synch every (3)  |5q -

;| Telephory

- MTP security mode

[ Data Services ¥ IUnsecured 'I

1 Applicstions Raise alarm if clock differs by at least (=) I 10
MNTP key ID I 0

MTP key string I

Modify... |

Current Date and Time

Date an time |2005.03.0914:3?:19 vI

Time Zone I(GMT-S:DD) Eastern Time (US & Canada) LI

Daylight Savings Time [

3. Enter the correct Date and Time within the fields provided.
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Changing Set Names

1. Select the Telephony folder within the navigation tree.
2. Select the Sets folder.
3. Click the Active Sets sub-heading.

The Active Sets screen appears.

1 Task Havigation Panel

Active Sets
Configuration | administration |
= System Line Access I Capahbiltizz and Preferences | Restrictions

[ ] Administrator &ccess
| | Resources
=4 Telephory
1 Global Settings
F-29 Sets

[ - R TR LIS}

Select the Nawe of the DN you want to change (for example, DN 252)
5. Type the correct Name (up to 7 characters including spaces).
Press Enter.

Call Forward No Answer

Select the Telephony folder within the navigation tree.
Select the Sets folder.

Click the Active Sets sub-heading.

Select the DN you want to change (for example, DN 252)
Make changes as necessary:

Fwd No Answer

Fwd Delay

Fwd Busy

Fwd All Calls

6. Press Enter.

LA A

O To find out the Voice Mail’s DN, from any BCM50 telephone, press Feature 985.
The display of the telephone will show the Voice Mail DN.

o
(Ul
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Setting Up Additional Capabilities

1. Select the Telephony folder within the navigation tree.
2. Select the Sets folder.
3. Click the Active Sets sub-heading.

The Active Sets screen appears.
Task Havigation Panel

Active Sets
Configuration | Administrationl
;| System Line Access  Capabilties and Preferences | Restrictions |
1 Administrator Access
fl D el It Prirne Line Intercorm Heys Coritral Set Firzt Disgl
.| Resources
J Telephony
] Global Settings
Active Sets Copry | Paste |
@ 2ctive Applicatiol
@ Inactive Dhs
@ Al Dhs
F-_ ] Lines
—@ Loops
—@ Scheduled Services —
+ _| Diglitig Plan Detailz for DN 252
@ Ring Groups
HL ] Call Securtty Capahilties I Preferencesl Eutton Programming Takle | Button Programmingl User Speed DiaII
— @ Hospitality
—@ Hurit Groups
—@ Call Detail Recording Hanwclzfree IAum - I HF anawerback [
+- | Data Services
;| Applications Pickup graup I DMD on Busy [
Page zaone |1 Paging  [w
Direct dial |1 Auta hald for incoming page [~
Priority call [~
Autahold [

4. Select the DN you want to change (for example, DN 252)
5. Select the Capabilities and Preferences tab within the Information Frame
6. Make changes as necessary:

e DND on busy

e Handsfree

e HF answerback

e Pickup group

e Page zone

e Paging

¢ Direct dial

e Priority call

e Auto hold

e Aux ringer

e Allow redirect

¢ Redirect ring

¢ Receive short tones

¢ SM supervisor

¢ Auto hold for incoming page
7. Press Enter.
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Line Appearances

1. Select the Telephony folder within the navigation tree.

2. Select the Sets folder.
3. Click the Active Sets sub-heading.
The Active Sets screen appears.
Task Havigation Panel
Active Sets

Canfiguration | Acmiristration |
| System

Line Access | Capakilties and Preferences I Restrictians I

] Administrator Access
|| Resources
J Telephony

Dk | hodel | Matne | Port | Pk, OLI Prive. QL

= Copy | Paszte |

@ Active 2pplication
@ Inactive DMz

@ LI DNs

F__ | Lines

— @ Loops

.

— @ Scheduled Services
+ | Dialing Plan

@ Ring Groups

+ _| Call Security

— @ Hoszpitality

— @ Hurt Groups

Details for DN:[§52

Line Assignment | Line Pool Access | answer Dis |

Azsigned Lines

Litue

— @ Call Detail Recording
+ | Data Services

Appeatance Type Appeatances Caller 1D =et
Appr&Ring u

| Applications
—1 &pp el Appr&Ring FdFe, r
a7 AppraRing ria, r
N9 Appr&Ring P, r
Al | Delete |

. Select the DN you want to change (for example, DN 252)
2. Select the Line Assignment tab within the Information Frame

3. Make changes as necessary:
e Appearance type
e Appearances
e Caller ID set
e Vmsg set

4. Press Enter.

A
(lliig
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System Speed Dial

To Add a System Speed Dial

1. Select the Telephony folder within the navigation tree.
2. Select the Global Settings folder.

3. Click the System Speed Dial sub-heading.

The Speed dial screen appears.

Task Havigation Panel
System Speed Dial

Corfiguretion | Adriristration |

L System Murnber of speed disls | | CLID mateh | | |
o5s v match lenath |5 -
| Administrator Access

.| Resources
(= _1 Telephony
_ A Glohal Settings

System Speed Dialz

| Matme

|3

@ Fecture Settings Speed Dial fyrmber | Externial Murnber | Facility | Dizplary
4

@ Advanced Festure Sethi oo I, [REES
@ IP Terminal Features 002 ML ML,

Sy eed Dial
@ CAP Assighmert

Click the Speed dial # you want to add.
Enter the telephone number (including access code if applicable).
Press Enter.
Make changes as necessary:
Facility
Display
e Name
¢ Bypass restrictions
8. Press Enter.

([N M2, TR,

N v

CO * The Name is available only if “Display” is set to Name

To Modify a System Speed Dial

1. Select the Telephony folder within the navigation tree.
2. Select the Global Settings folder.
3. Click the System Speed Dial sub-heading.
The Speed dial screen appears.
4. Click the Speed dial # you want to change.
5. Make changes as necessary:

e External Number

e Facility

e Display

e Name

e Bypass restrictions
6. Press Enter.

Co * The Name is available only if “Display” is set to Name
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Voice Mail Administration

To Login

Call Pilot Manager

1. Select the Applications folder within the navigation tree.

2. Click the Voice Messaging/Call Center sub-heading.

The Voice Messaging/Call Center screen appeats.

1 Ta=k Havigation Panel

Configurstion | administration |

Voice Messaging ! Call Center

[ ] System
[ ] Administrator Access
|| Resources
[ ] Telephany
_{ Data Services
@ DHCP Server
@ Router
4 Applications
@
@ Lan CTE

gingCall Cerite

—Centralized YWoice Messading

Yoice Message Centers

Center External Murmber

hessage

1

2
3
4
o

A
AN
AN
AT
AN

Launch CallFilat Manager

—Local Woice Mezzading § Call Certer

3. Click Launch CallPilot Manager

4. Click OK.
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Main Menu

NERTEL
t:?NET‘a"iﬂTC)RME'»'

Mailbox Administration

Auto-Attendant

Custom Call Routing

Hetworking

Call Center

Main Menu

Add Malbox
Change/Delete Malbox
igroup List Administration
systemn Properties
Diperator Settings

Logout

Reports

Configuration

Operations

Navigation Tree

SBC Customer Education Department

= Logout

Toolbar

The Navigation Tree contains headings that allow you to access specific areas of CallPilot
Manager. Click any Heading to view additional sub-headings.
Use the Toolbar to access context-sensitive Help, return to the Main Menu or to Logout

from administration.

To Logout

1. From the toolbar, select Logout
2. Close the browser window
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Mailbox Maintenance

Adding a Subscriber Mailbox

10.

11.

12.
13.

14.

15.

16.

Click the Mailbox Administration heading.
Click the Add Mailbox link.
The Add Mailbox page appears.
In the Mailbox box, type the mailbox number.
From the Mailbox Type list box, select Subscriber.
Click the Submit button.
The Subscriber Mailbox page appears for the mailbox.
In the Extension box, type the extension.
In the Last Name and the First Name boxes, type the mailbox owner’s last and first
names. Do not create a name that starts with the number 1, for example “1Smith”.
From the Class Of Service list box, select a Class of Service.
Clear the Display in Directory check box if you do not want the mailbox owner’s name
to appear in the Company Directory.
Clear the Enable Message Waiting check box if you do not want message notification
to appear on the mailbox ownet’s telephone display.
From the Outdial Type list box:
__ select Line and type the specific outgoing line you want to assign for outdialing
__ select Pool and type the Line Pool number you want to assign for outdialing
__ select Route to assign a route code for outdialing
__ click None if you do not want to assign outdialing capabilities.
Select the Enable Auto-Login box if you want to assign Auto-Login to the subscriber.
In the Alternate Ext 1 box, type the Alternate extension. If you do not require an
alternate extension leave this box empty.
In the Alternate Ext 2 box, type the second Alternate extension. If you do not require a
second alternate extension leave this box empty.
Select the Enable Call Screening check box to assign screened transfers to the mailbox
owner or clear the Call Screening check box to assign blind transfers to the mailbox
ownet.
If you want to assign an Express Messaging Line to the mailbox, in the Express
Messaging Line box type the line number.

. Click the Submit button.
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Resetting a Mailbox Password

1. Click on Mailbox Administration heading
2. From the mailbox list, click on RESET PASSWORD link for the appropriate

mailbox

3. Click OK

NOTE: This process will reset the mailbox password to the default password of 0-0-0-0

Other Subscriber Mailbox Changes

1. Click the Mailbox Administration heading.

2. From the Mailbox List, click the Change link next to the appropriate mailbox
3. Make changes as necessary:

In the Extension box, type the extension.

In the Last Name and the First Name boxes, type the mailbox owner’s last and
first names. Do not create a name that starts with the number 1, for example
“1Smith”.

From the Class Of Service list box, select a Class of Service.

Clear the Display in Directory check box if you do not want the mailbox
owner’s name to appear in the Company Directory.

Clear the Enable Message Waiting check box if you do not want message
notification to appear on the mailbox owner’s telephone display.

From the Outdial Type list box:

select Line and type the specific outgoing line you want to assign for outdialing
select Pool and type the Line Pool number you want to assign for outdialing
select Route to assign a route code for outdialing

click None if you do not want to assign outdialing capabilities.

Select the Enable Auto-Login box if you want to assign Auto-Login to the
subscriber.

In the Alternate Ext 1 box, type the Alternate extension. If you do not require
an alternate extension leave this box empty.

In the Alternate Ext 2 box, type the second Alternate extension. If you do not
require a second alternate extension leave this box empty.

Select the Enable Call Screening check box to assign screened transfers to the
mailbox owner or clear the Call Screening check box to assign blind transfers to
the mailbox owner.

If you want to assign an Express Messaging Line to the mailbox, in the Express
Messaging Line box type the line number.

4. Click the Submit button.

Deleting a Subscriber Mailbox

1. Click the Mailbox Administration heading.
2. From the Mailbox List, click the Delete link next to the appropriate mailbox
3. Click the OK button

©

*  Before deleting a mailbox, you should retrieve any remaining messages.
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Group List Maintenance

You can create a maximum of 99 Group Lists on your system. Each Group List can contain
a maximum of 300 mailboxes. Group Lists allow users to send a message to multiple
mailbox users at the same time. When you build a group list, the system will assign a Group
List Number. This 3-digit number, starting with 901 will be the mailbox number used to
send messages to the group.

Build a Group List
1. Click the Mailbox Administration heading.

2. Click the Group Lists link.
The Group Lists page appears.

()
< CallPilot Manager: Group Lists - Microsoft Internet Explorer provided by SBC Corporation
J File  Edit “iew Fawortes Tools Help |
S I~ - & =
Back Farward Stop  Refresh  Home Seaich Favortes  History b ail PFrint Edit  Discuss
JAQdIESS I@ hittp://144.153.26.15:6800/ oicemail-cai-bin/FI83wui.exe S ecCon=ZhmBazEmumixy UmsN TmGE 1 advmBa_mb rmrmmmmm3LFLEAppCon=_rmmRAz8msmmmmmD mmmmadr j “ Links **
NERTEL
NETWORKS
+ main + Logout * Help
Mailbox Administration D Name  Type Commands
Add hailhox a0t Listanl oice Members Change Delete
Chanoe/Delete Malbox = -
£k bany Walbooes - 902 [voice =] Add
Group Lists
Class of Service =

Auto-Attendant

Custom Call Routing

HNetworking

Call Center

Reports

Configuration

Operations
|&] [ [ ntemet

3. Click the Add link.

The Group List page appears with the new Group List shown.

4. Click the Change link.

The Group List Properties page appears.

5. Click the Voice button and follow the prompts to record a name for the list.

6. In the Display Name box, type the new Group List name. Do not create a name that
starts with the number 1, for example “1Group”. The name can be a maximum of 16
characters and cannot contain quotation marks ().

7. Click the Submit button.

The Group Lists page appears with the new Group List added.
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Adding Members to a Group List

1. Click the Mailbox Administration heading.

2. Click the Group Lists link.

3. Click the Members link.

The Members List page appears.

4. Click the Add button.

The Add Members page appears.

5. Select each mailbox that you want to add to the Group List.

6. Click the Submit button.

The Members List page appears, showing the mailboxes you selected.
7. Click the Close button.

Record a Message Using Group Lists
Press (& 1[9][8][0]

Enter the Group List number
Press #

At the tone, record your message.
Press # to end the recording.
Press # to send the message.

AN e

Delete a Group List

Click the Mailbox Administration heading.
Click the Group Lists link.

Click the Delete link.

Click the OK button.

el A e

A
(lliig
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Auto-Attendant Maintenance

The Auto Attendant answers your company’s incoming phone lines with a prerecorded
greeting selected from the Greeting Table, according to the time of day.

You can record and assign different greetings to the Greeting Table. You can specify which
greetings play for particular lines. For example, you can program the system so that callers
hear one greeting when they call the sales line and a different greeting when they call the
customer support line.

You can record a total of 100 Company Greetings, but only four greetings can be assigned
to a Greeting Table at any one time. You can assign the same four greetings to each table, or
you can assign unique greetings for each table.

::: Inzoming call )
Y
Y

Receptionist Auto Attendant
ANEWETS ANEWErs

Cﬂa'nps::lriw t:ureeting_:)
L I

|'/—F Coustom Call Ftl.lﬁnﬁ l'rfﬁ.uh:u Attendant

Home Menu plays | Menu plays
. N

o
(llg
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Recording a Company Greeting

1. Click the Auto Attendant heading.
2. Click the Company Greetings link.
The Company Greetings page appeatrs.

t®) )
< CallPilot Manager: Company Greetings - Microsoft Intemet Explorer provided by SBC Corporation

J File Edit “iew Favortes Tools Help |

J¢-*.@ﬁ@®®%-é@@

Back | Forwerd Stop  Refresh  Home Seaich Favortes  History b ail PFrint Edit  Discuss
JAQdIESS I@ hitp:/#144.153.26.15:6800 oicemail-cai-bin/F 98 3w ul.exe?S ecCon=ZhmBAzEmsmixy Um337m00 1 advmBa_mMmmmmmm3ch méAppCon=_mmPAz8msmmmmmkmmmml3r j “ Links **

NER Bk ons:

« main « Logout * Help

-

i C
ation T. ¥ Status  Command
Greeting
Auto-Attendant 1 Recorded Moice
Genersl Properties » 2 Mot Recorded Yoice
Lines Administretion * & Mot Recorded Woise
Change Many Lines = .
CLID Routing Table * 4 Mot Recorded “oice
Greeting Tables = 5 Mot Recaorded Snice
Company Greetings [ Mot Recorded Yoice
. 7 Mot Recaorded Snice
Custom Call Routing g Mot Recorded Woioe
Net Ki g ot Recorded 'nice
Working 10 Mot Recorded oice
1" hlat Recorded Woice
Call Center _
12 Mot Recaorded Snice |
13 Mat Recorded Woice
Reports
14 Mot Recaorded Snice
N 15 Mot R ded i
Configuration Soarae ok
16 Mot Recorded 'nice
Operations 17 Mot Recorded oice
18 Mot Recorded Woice
19 Mot Recaorded Snice
20 Mot Recorded Woice
2 Mot Recorded “nice
22 Mot Recorded oice
23 ot Recorded 'nice
=
|&] |4 Internet

3. Click the Voice button next to the appropriate Greeting.
¢ Connect to: (Type in telephone DN where you will be recording)
e Click Record (the telephone will ring)
e Pick up receiver and record greeting at the tone
¢ Click Stop when finished
e C(lick Play to listen to recording
¢ Click the Save button
4. Click the Submit button.
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Recording a Company Greeting Remotely

1. Dial the main company number

2. When the system answers, press * * on your touch tone dial pad

3. Enter the System Administrator Mailbox number and password.
Your System Administrator Mailbox and Password combination

4. Press #

5. Press 99 to access Remote Administration

6. Press 2 to access Company Greetings

.

8

9

Enter the greeting number you want to record (1 — 100)
Press 1
. At the tone, record your greeting.
10. Press # to end the recording.
11. Press # to accept the greeting,.

A
(Ullig
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Setting up a Greeting Table

Greeting Type &
Default Start Table 1 Table 2 Table 3 Table 4
Times
Morning
12:00 am 1 5 9 13
Afternoon
12:00 pm 2 6 10 14
Evening
6:00 pm 3 7 11 15
Non-business
6:00 pm 4 8 12 16

* If the default hours are used, the Evening Greeting is not played.

1. Click the Auto Attendant heading.
2. Click the Greeting Tables link.
The Greeting Tables page appears.

(&) ()
a CallPilot Manager: Greeting Tables - Microsoft Internet Explorer provided by SBC Corporation

J Fle Edit “iew Favoites Tools Help |

& o= @ 4 | @ & H- a8 =
Back Fariwand Stop  Refresh  Home Search Favorites  Histary M ail Frint. Edit Discuss
JAQdIESS I@ hitp://144.153.26.15:6800 oicemail-cgi-bin/F 98 3w/ ul.exe?SecCon=ZhmRAz8msmixr UrZz7 m001 advmBa_mMmmmmmm3HzxtAppCon=_mmRAz8mzmmmmmimmmm-HS j “ Links **
NERTEL
NETWORKS"
- Wain - Lagout - Help.

Mailbox Administration Greeting Table Command
- 1 Change
Auto-Attendant 2 Chanie
General Properties = 3 Change
Lines Administration = 4 Chande
Change Many Lines * SHEIEE
CLID Rousting Table =
Greeting Tahles
Company Greetings *
Custom Call Routing
HNetworking
Call Center
Reports
Configuration
Operatiohs
EH
(3] [ [ ntemet

3. Click the Change link next to the appropriate Greeting Table
4. Make changes as necessary:
o Assign Greetings/CCR for Morning, Afternoon, Evening, & Non-business
¢ Define Business Hours for each day of the week
e Assign Attendant Extension
e Assign Language Preference
Record Custom Auto Attendant Menu Prompt
5. Click the Submit button.
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Lines Administration

1. Click the Auto Attendant heading.
2. Click the Lines Administration link.
The Lines Administration page appeats.

o)
J CallPilot Manager: Lines Administration - Microsoft Internet Explorer provided by SBC Corporation

J File Edit “iew Favortes Tools Help |

J¢-*.@ﬁ@®®%-é@@

Back | Forwerd Stop  Refresh  Home Seaich Favortes  History b ail PFrint Edit  Discuss

JAQdIESS I@ hitp:/#144.153.26.15:6800 oicemail-ci-bin/F 98 3w ul.exe?S ecCon=ZhmBAzSmsmixy UmN 39m0G 1 advmBa_mM mmmmmm3veM tppCon=_mmPAz8msmmmmmzmmmmkfa j “ Links **

-

NER Bk ons: |

« main « Logout * Help

Lines Administration
Mailbox Administration Line Answer Mode Table/Skillset Rings Command

1 Mo o Chance
Auto-Attendant 2 No ] Change
General Properties = 3 o fi] Change
Lines Admlnls‘t_raﬂan 4 o 1 chanae
Change Many Lines = hange
CLID Routing Table » 5 Ha o Change
Greeting Tables = B Mo il Chare
Company Greetings = B Mo 7 pEe—
Custom Call Routing 8 i v Change
El hla a Change
Metworking 1w LG v Change
11 Mo a Chance
Call Center 12 Mo o Chanage
13 Mo o Chance
Reports 14 Mo 0 Change
15 Mo o Chance
Configuration iE Ha a Change
17 Mo a Chanije
Operations 18 Mo a Change
18 Mo a Change
20 Mo o Chance
21 Mo o Change
22 [} 1} Change
23 Mo a Change

24 Mo a Chanije ;I

&1 [ [ ntemet

3. Click the Change link next to the appropriate Line

4. Make changes as necessary:
e Define Answer Mode (No, Auto Attendant, or Call Center)
o Assign Table/Skillset
¢ Define Number of Rings

5. Click the Submit button.
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CCR Tree Maintenance

With Custom Call Routing (CCR), callers can route their calls according to the options

created within a CCR Tree. Except for the Home Menu, each node is accessed by the caller

pressing the node number associated with the appropriate option. The CallPilot Voicemail
system has five types of nodes: Menu, Transfer, Leave Message, Information and Park &

Page Nodes.

You can create and assign multiple CCR Trees to each Greeting Table. You can specify

which CCR Tree is available according to the time of day. For example, you can program the

system so that callers hear one CCR Tree during business hours and a different CCR Tree
when the business is closed. You can create a total of 8 CCR Trees, but only four can be

assigned to a Greeting Table at any one time.

Hame node
Tor pisce & omier press 1|

T SO0 JOUr REme fo cur meilng st press (2 |
Tir Speak 0 O S&ies separiment press [ |
Tir SPR&K [0 0L SENace oepsrtment press [4 |
Tor Spesk o O recepionist press [0 |

I
1- gl
sub-menu Mallbox Sub-menu Traneter
Topisce an order press 1| | | 7o pe inciuted on T fsave & orger Trarestkrs the call to
purmslngusrﬂmwe request press 1 | U"BS;-:"'J':‘Bi
VOUT BRI A depariment.
To qpea i Mo OMer 088K | |5 yacs atter e Tir spek fo the saigs
press [ o, OEpATITEn T piEss 2 |
Destination: PREY Tir Meear 500N LY S585
CONMESt PSS O |
e ﬁ? o
] 2
Informatlon Transtar Mall box Farkand Page Information
message message
Transfars tha call to Leave your congact (| Parks he call ard | fjoesr office
Ly Wk the crder dask. IfOrmE BN and & peres e sales Mahines is Raung
Specials are.. SIS DRI Wil depariment. 5 SEI8S LN ...
COMRECT L.
Crestination:
FREV Dastination: DISC
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Types of Nodes

The CallPilot Voicemail system has five types of nodes: Menu, Transfer, Leave Message,
Information and Park & Page Nodes. Except for the Home Menu, each node is accessed by
the caller pressing the node number associated with the appropriate option.

Menu Nodes — Menu Nodes provide callers with a recorded menu of one-touch options
(nodes) to route his/her call. The Home Menu (Node 0) is the first menu that a caller hears
once the CCR Ttree is enabled. You can also have sub menus, which are one-touch choices
off of another menu to give the caller more options. Each menu can offer a maximum of 8
options.

Transfer Nodes —Transfer Nodes are one-touch options that transfer the caller either to an
internal extension or an outside telephone number.

Leave Message Nodes —.eave Message Nodes are one-touch options that transfer the
caller directly into either a subscriber mailbox or an information mailbox.

Information Nodes —Information Nodes are one-touch options that transfer the caller to a
specific information recording (i.e. directions to your building).

Park & Page Nodes —Park & Page Nodes are one-touch options that parks a call and
announces it to a paging zone and/or overhead paging system.

stop. After a period of time of no activity, the administration will log you off

C It is important that once you begin making changes to a CCR Tree that you do not
automatically.

A
(lliig
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Disabling the CCR Tree

Before you make any changes to the CCR Tree, you must disable it. The tree will be
deactivated until you are finished and re-enable the tree.

1. Click the Auto-Attendant heading.

2. Click the Greeting Tables link.

3. Click the Change link for the Greeting Table that uses the CCR Tree that you want to
disable.

The Greeting Table Setup page appears.

4. For each time of day, remove the CCR Tree you want to disable

5. Click the Submit button.

A
(lliig
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Creating a Home Menu Node

1. Click the Custom Call Routing heading.
The CCR Tree Administration page appears.

‘J CallPilot Manager: CCR Tree Administration - Microsoft Internet Explorer provided by SBC Corporation
J File Edit “iew Favaortes Took Help |
S | ot | @ @ B- &S = H
Back Framard| Stop  Refresh  Home Search Favortes  History il Frint Edit Dizcuss
JAQdIESS I@ http:##144.153 26.15:6800 nicemail-cgi-bin/FI83wui exe 7S ecCon=ZhmBaz8mxmixrUmH 3Im00 1 advmBa_mb mmmmmm33mALappCan=_mmAAzBmxmmmmm3mmmmmzl j “ Links **
|
NORTEL
NETWORKS
- Main - Logout - Help:
Mailbox Administration Tree Status Command
1 ok Change
Auto-Attendant 2 hlot defined Create
— 3 Mot defined Create
Custom Call Routing 4 Motdefed  Creste
~ 5 hlot defined Create
Networking 5  Motdefned  Crests
Call Cent 7 Mot defined Create
all Center 8 bt definecd Creats
Reports
Configuration
Operations
[
|@] Done [ | 4 Intemet

2. Click the Create link for the CCR Tree you want to create.
The New CCR Tree page appears.
3. From the Create Options option, select Home Menu Node.
4. Click the Submit button.
The CCR Tree Properties page shows the new CCR Tree.
5. Click the Change link for the CCR Tree.
The CCR Menu Node Properties page appears.
6. In the Caption box, type a caption name, such as List of options, if the Home node is a
menu.
7. To record the Home node primary prompts , click the Voice button.
e Connect to: (Type in telephone DN where you will be recording)
¢ Click Record (the telephone will ring)
e Pick up receiver and record prompt at the tone
e Click Stop when finished
¢ C(lick Play to listen to recording
¢ C(lick the Save button
8. Click the Submit button.
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Adding a Menu Node

1. Click the Custom Call Routing heading.
The CCR Tree Administration page appears.
2. Click the Change link for the CCR Tree that you want to add a Menu node to.
The CCR Tree Properties page appears.
3. Click the Menu link.
The new Menu node appears on the CCR Tree Properties page.
4. Click the Change link for the Menu node.
The CCR Menu Node Properties page appears.
5. In the Caption box type a caption for the node.
6. 'To record the Primary prompt, click the Voice button.
e Connect to: (Type in telephone DN where you will be recording)
e Click Record (the telephone will ring)
e Pick up receiver and record prompt at the tone
e Click Stop when finished
e Click Play to listen to recording
e Click the Save button
7. Click the Submit button.

Adding an Information Node

1. Click the Custom Call Routing heading.
The CCR Tree Administration page appears.
2. Click the Change link for the CCR Tree that you want to add an Information node to.
The CCR Tree Properties page appears.
3. Click the Information link.
The new Information node appears on the CCR Tree Properties page.
4. Click the Change link for the Information node.
The CCR Information Node Properties page appears.
5. In the Caption box type a caption that describes the information, for example, S7ore
Location and Hours.
6. From the Destination list box, select a destination:
e Previous: returns to the Previous menu node
e Home: returns the call to the Home node prompt
¢ Disconnect: disconnects the call
7. To record the Primary prompt, click the Voice button.
¢ Connect to: (Type in telephone DN where you will be recording)
e Click Record (the telephone will ring)
e Pick up receiver and record prompt at the tone
e Click Stop when finished
¢ C(lick Play to listen to recording
e C(lick the Save button
8. Click the Submit button.
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Adding a Mailbox Node

1. Click the Custom Call Routing heading.
The CCR Tree Administration page appears.
2. Click the Change link for the CCR Tree that you want to add a Mailbox node to.
The CCR Tree Properties page appears.
3. Click the Mailbox link.
The new Mailbox node appears on the CCR Tree Properties page.
4. Click the Change link for the Mailbox node.
The CCR Mailbox Node page appears.
5. In the Mailbox Number box type the mailbox number of the Subscriber, Information,
or Fax on Demand mailbox you want the call to transfer to.
6. From the Destination list box, select a destination:
e Previous: returns to the Previous menu
e Home: returns the call to the Home node prompt
¢ Disconnect: disconnects the call
7. Click the Submit button.

Adding a Transfer Node

1. Click the Custom Call Routing heading.
The CCR Tree Administration page appears.
2. Click the Change link for the CCR Tree that you want to add a Transfer node to.
The CCR Tree Properties page appears.
3. Click the Transfer link.
The new Transfer node appears on the CCR Tree Properties page.
4. Click the Change link for the Transfer node.
The CCR Transfer Node page appears.
5. In the Caption box type where you are transferring the caller to, for example Support
Hotline.
6. From the Outdial Method list box select an outdial method:
e Select Line to use an external line to transfer the caller to an external
telephone number
e Select Pool to use a line pool to transfer the caller to an external telephone
number
e Seclect Route to use a Routing Code to transfer the caller to an external
telephone number.
e Select Intercom to transfer the caller to an extension.
7. In the Phone Number box, type the extension or external telephone number.
8. Click the Submit button.
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Adding a Park and Page Node

1. Click the Custom Call Routing heading.

The CCR Tree Administration page appears.

2. Click the Change link for the CCR Tree.

The CCR Tree Properties page appears.

3. Click the Park &Page link.

The new Park&Page node appears on the CCR Tree Properties page.

4. Click the Change link for the Park and Page node.

The CCR Park and Page Node Properties page appears.

5. In the Caption box type a name for where you are paging the caller to, for example

Support Hotline. The caption can be a maximum of 50 characters.

6. In the Transfer DN box:

e type the extension you want to transfer the call to. If the call is not answered at
this extension it returns to the CCR Tree and a Park and Page is performed.

e If you leave this box clear the call is immediately parked and paged.

v Select the Transfer Before Page check box if you want to transfer the call to the
0 extension you specify in the Transfer DN box before it is parked and paged.
\OIf you define a Transfer DN but do not select the Transfer before page check
box, the call is parked, and is transferred to the DN after all of the page retries
are tried.

7. From the Page Type list, select the page type you want to use: internal zone, overhead
paging or both.
From the Paging Zone list, select a number from 1 to 6, or All
9. From the Page Retries list, select a number from 1 to 5 that is the number of times the
system will try to page to the paging zone.
10. In the Retry Interval box, type the number of seconds between paging retries. The
range is 5-300 seconds.
11. To record the Primary prompt, click the Voice button.
e Connect to: (Type in telephone DN where you will be recording)
e Click Record (the telephone will ring)
e Pick up receiver and record prompt at the tone
e Click Stop when finished
e C(lick Play to listen to recording
e C(lick the Save button
12. Click the Submit button.
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Changing a Node

1. Click the Custom Call Routing heading.

The CCR Tree Administration page appears.

2. Click the Change link of the CCR Tree that contains the node you want to change.

The node properties page appears.

3. Click the Change link for the node you want to change, and change the properties of
the node.

4. Click the Submit button.

Deleting a Node

1. Click the Custom Call Routing heading.

2. Click the Change link for the CCR Tree that has the node you want to delete.
The CCR Tree Properties page appears.

3. Click the Delete link for the node you want to delete.

A message appears that asks you to confirm the deletion.
4. Click the OK button.

Assigning a CCR Tree to a Greeting Table

1. Click the Auto-Attendant heading.

2. Click the Greeting Tables link.

The Greeting Tables page appears.

3. Click the Change link for the Greeting Table you want to assign a CCR Tree to.

The Greeting Table Setup page appears.

4. Select from each CCR Tree list box the CCR Tree you want calls to route to for each
time of day. If you do not want calls to route to a CCR Tree select None.

5. Click the Submit button.
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CallPilot User Quick Reference

Message Notification

“Message for you” will appear in the LCD window display when there are new messages in

your mailbox. The message waiting light at the top of your telephone set will also illuminate
red.

Accessing Your Mailbox

» From Your Extension:

1. Press (@ 1[9]

2. When prompted, enter your password then press #

» Guest Mailbox, Information Mailbox, or From Another Extension

1. Press (]

2. Press * or OTHR

3. When the display shows “Log:”, enter your mailbox number and password
then press #

» From An Outside Line:

1. Dial Main Company Number
2. When the system answers, press * *
5. Enter your mailbox number and password then press #

Playing Messages

After you have logged in your mailbox:

* & 6 & & 6 6 O o 0o o

To play a message, press PLAY or 2

To delete a message, press ERASE or 8

To save a message, press 7 7

To play the current message again, press << < << <orl1l

To back up nine seconds within the message, press << <or1

To skip forward nine seconds within the message, press > >>or 3
To skip to the end of the message, press > >> > >>or33 or #
To play the previous message, press 4

To skip to the next message, press NEXT or 6 or #

To pause, press STOP or 2, to continue, press PLAY or 2

To listen to the message time/date stamp, press 7
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To Reply To The Message Sender

RN C S

After listening to the message, press REPLY or 9
Press MSG or 1

Record reply then press OK or #

To accept the recording press OK or #

Press SEND or # to deliver the message

To Forward A Message

A S e

To forward a copy of the message, press COPY or 5

Press YES or 1 to record an introduction

Press OK or # to end the recording

Press SEND or # to accept the recording

Enter the mailbox number of the person to which you want to forward the message
Press SEND or # to deliver the message

To Record A Message

ik e

While logged in, press REC or 3 to record a message

Press OK or # to end the recording

Press OK or # to accept the recording

Enter the mailbox number of the person to which you want to deliver the message
Press SEND or # to deliver the message

Message Delivery Options

This option must be used before pressing SEND to deliver a message! After recording a message:

For Certified delivery, press 3 1
For Urgent delivery, press 3 2
For Private delivery, press 3 3
For Timed Delivery, press 3 4

* & o o

Leave Message

ik b=

Press [ | [0]

Enter the mailbox number of the person to which you want to deliver the message
Press OK or # to accept the mailbox number

Press OK or # to end the recording

Press SEND or # to deliver the message
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Transfer To Voicemail

1. With the caller on the line, press (@]

2. Dial the intercom/mailbox number of the person you wish to transfer the caller to

Voicemail Interrupt

1. Press [ @]
2. Begin speaking with caller

To Record A Mailbox Greeting

After you have logged in your mailbox:

While logged in, press ADMIN or 8 key.

Press GREET or 2 key.

Press REC or 1 key. (press 2 to CHOOSE)

Press PRIME or 1 key. (press 2 for ALT, or 3 for PERS)
Press YES or 1 key to record your greeting.

At the tone, record your greeting.

Press OK or # to end your recording.

Press OK or # to accept your recording.

S A A o

To Record Your Name

While logged in, press ADMIN or 8 key.
Press 1 to record your name.

At the tone, record your name.

Press OK or # to end your recording.
Press OK or # to accept your recording.

SN NS

To Change Your Mailbox Password

1. While logged in, press ADMIN or 8 key.

2. Press PSWD or 4 key.

3. Enter your new password.

Note: A password must be between four to eight digits in length and cannot start with the digit Zero.
4. Press OK or # to end your password.

5. Re-enter your new password again, then press #.

BCM50 Element Manager System Administration & Management — Version 08.09.05 28



SBC Customer Education Department

Setting up Target Attendant

Bl

While logged in, press ADMIN or 8 key.

Press 5 to open the Target Attendant Menu.

Press CHNG or 1 to change the Target Attendant.

Enter the extension number of the new Target Attendant.

Setting up Outbound Transfer

e A L o A e

While logged in, press ADMIN or 8 key.

Press 8 to open the Outbound Transfer Menu.

Press ADMIN or 1 to set up Outbound Transfer

Press PHONE to select an external phone as the destination.
Enter the telephone number .

Press OK or # when you have finished entering the number.
Press OK or # to accept the destination.

Press CHNG or 1 to activate Outbound Transfer.

Press QUIT or * when finished.

Setting up Off-premise Message Notification to a Phone

Yo Nk
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13.
14.
15.

16.
17.
18.

While logged in, press ADMIN or 8 key.

Press 6 to open the Off-premise Message Notification Menu.
Press ADMIN or 1 to set up Off-premise Message Notification
Press PHONE or 1 to select an external phone as the destination.
Enter the telephone number .

Press OK or # when you have finished entering the number.
Press OK or # to accept the destination.

Enter the start time (hh:mm) for notification

Select AM or 1, or PM or 2

. Enter the stop time (hh:mm) for notification
. Select AMor 1, or PMor 2
. Press YES or 1 to set-up additional destinations, or NO or 2 when finished entering

destinations.

Press NEXT or # to accept the start time

Press NEXT or # to accept the stop time.

Press OK or # to be notified of new messages, or CHNG or 1 to be notified of urgent
messages.

Press SELECT or 2 to set up Off-premise Message Notification.

Press CHNG or 1 to toggle notification on or off.

Press OK or * to accept.
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Setting up Off-premise Message Notification to a Pager
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10.

11.
12.
13.
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While logged in, press ADMIN or 8 key.

Press 6 to open the Off-premise Message Notification Menu.

Press ADMIN or 1 to set up Off-premise Message Notification

Press PAGER or 3 to select a pager as the destination.

Enter the telephone number .

Press OK or # when you have finished entering the number.

Press OK or # to accept the destination, or press ADD or 2 to include special characters
such as a Pause.

Press NEXT or # to accept the default pager message of the CallPilot extension number,
or press CHNG or 1 to modify the pager message.

Press YES or 1 to set-up additional destinations, or NO or # when finished entering
destinations.

Press OK or # to be notified of new messages, or CHNG or 1 to be notified of urgent
messages.

Press SELECT or 2 to set up Off-premise Message Notification.

Press CHNG or 1 to toggle notification on or off.

Press OK or * to accept.
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